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When your son/daughter undertakes an activity for which payment is required, the College will
debit your payment account. Should your payment account have insufficient funds an email
will be sent to you to request an additional deposit. We would suggest that parents make a larger
deposit than the amount due in order to save time and effort.

Parents can check the account details, view the transaction records online via the Payment
module in the ESF Gateway System. Whenever a deposit is made (via PPS, PayPal or Cheque),
you will be able to check the balance via the Payment under “Statement”.

How to check account balance and transaction records

Login ESF Gateway at https://rc.tg.esf.edu.hk
(If you forget your login and/or password, you may retrieve them by clicking “forgot password or login name”,
enter your email address and the info will be sent to your email address)
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2. Select “Payment”

| 7 student Profile

Roll Group: 501 Tutor Group: 7.5 House: SONG

16/05 17f05 18/05 19/05 20/05
(Sat) (Sun) (Mon) (Tue) (Wed)
Nt Holiday Holiday @ @ G

Medical Timetables
Information

T Student
Demographics

ARR Report Foundation

Activities

ePayment

Renaissance College ZE#HEk .
5 Hang Ming Street, Ma On Shan, New Territories, Hong Kong & &7 5 B8 L 1E AT 5 9% @
T B5E +852 3556 3556 | F [ +852 3556 3446 !

@ E# info@rchk.edu.hk | W 431 www.rchk.edu.hk



TO SEEK

RENAISSANCE ul
EéF COLLEGE TO SERVE
= aNER TO STRIVE

3. Function 1: check Outstanding Invoice — The parents may find the child’s outstanding invoice under
the Outstanding screen. To pay the outstanding invoices, select the invoice (please note that overdue
invoices cannot be skipped), click “pay now” button, it will pop up the payment screen to process payment.

Outstanding | Statement eWallet Information

Outstanding Invoice
Select Child if there are siblings

Select Student T U | W | 1wl e 1O 1) E
Student Name o Do LS T S e p oD eSO Year Group Y1
Weblogin 1D Roll Group Q10
eWallet Balance 1,000.00 Total Qutstanding 350.00 (1)
Step 1 Step 2
All overdue involce(s} have t ald immediately, Sl e et " Pay Selected
Payment Name Remarks Invoice Date Due Date A’A‘Vgl!:ﬁ
RC-D20000004 Sheool Tripl School Tripl = 2020-03-23 2020-03-27 350.00

4. Function 2: check Statement - parents may keep track of all the transactions by viewing the Statement.
Such as: check the account balance and transaction records; check payment records; check account top-
up (add value) records. All the transaction records can be downloaded in here.

Outstanding | Statament | eWallet  Information

Statement

Select Student O S R NS <]

Student Name elplirtytuivvi vl v s Year Group Yoz

‘Weblogin ID Roll Group 501

&Wallat Balance 1,998.00 Total Cutstanding 0.00 (0)

Siaament 2020-04-23 = 2020-05-22 Searnch Print
Tran. Date Transaction details Tran Type Payment Method Amount eWallet Balance
2020-05-14 14:52 eWallet Tap-up Top-up Faypal - Thank ¥ou . 2,000.00 2,002.00
2020-05-14 1502 Pay Football Gama(3Apr20) Recaipt - i -4.00 1,898.00
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5. Function 3: check eWallet - parents may top-up the child payment account; check the transactions;
and transfer funds from one child to another (if you have more than one child at school).

¢ Top Up: Click “top up” to deposit the money into the child’s payment account.
¢ Transactions: View all the payment transactions of the child.

¢ Transfer: Parent may transfer the funds between the siblings.

Outstanding  Statement Information

Topup Top Up
Transactions —
Select Student IS A1 u
Student Name somennnnn Transfer o eeenaneoon Year Group Yo
Weblogin ID Roll Group S01
eWallet Balance 1,998.00 Total Outstanding 0.00 (0)
Topup Amount $ {100.00 ~ 2,002.00)

Mext

To top-up by the PayPal, Credit Card & PPS, please read the letter of “PayPal & PPS Payments
Methods”

Report problems immediately

Changing of email addresses
Please email: admissions@rchk.edu.hk

Questions regarding the account balance and transaction records
Please email: epay@rchk.edu.hk

Questions regarding the ESF Gateway Login or any technical problems
Please email: helpdesk@rchk.edu.hk
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