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l STEP 1: App Download
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l STEP 2: Login & Initial Password

Sodexo (Hong Kong)
Get

Download on the

)
® Google Play

App Store

Parents can scan QR codes or visitiOS App Store / Android Google Play
to download: “Sodexo (Hong Kong) by HKT” ordering app
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QUALITY OF LIFE SERVICES

T s |

Password

*Min Six characters with Letter or Number
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Username and initial Password will be sent to your
personal email by Sodexo

You have to change the > initial password to a new
password upon your first login

/
y.
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STEP 3: Home Page Overview
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Login Name: 12345678

Class: sA

School Hong Kong Intemational School
(©)

Order available for: ~ Feb Mar Apr May

el
Py with 1 o it
Mastorcard with aase
= anytime, aywherst

< Notice board

# @9 Standard Menu 2022

% (@Y Lunchbox Fee Reminder  14/06/2022

@9 Festive Selections 14/05/2022

(#9) Normal Selections. 14/05/202;

& Student profile: name, login name, class and school

( - ) < Message and payment history, shopping cart, order history and credit
o 4 3

*
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STEP 4: Ordering
o
x -
> nluqusru&sm)n(uos« L3 Orders
B Sl g <= “hap
\ e ~
Hello! - Sept 2022 (Partial)
Login Name: 12345678 P 33
Class: 54 . inimimum Order
School Hong Kong International School & Available menu
jer available for:  Feb Mar Apr May = X
ee per mea
Menu summary >
e 5 . Order cut-off day
Py i oo G du including number of meal day, 2022-07-03
. e fee per meal and deadline 10:00 a.m.
= \ Late charge day
Motie Bosrd View Al 2022.08.03
# @9 Standard Menu 2022 14/08/2022
# @5 Lunchbox Fee Reminder  14/06/2022 )
@ Festive Selections 1470812022
@ Normal Selections Homaae Not order for September ;
a o B © Choose Meal Selections
*
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l STEP 4: Ordering

Choose meals and pay in shopping cart

ragd

il @ e /
Ve Choose Meal Selections < Choose Meal Selections < Summary (s Shopping Cart |
E Sept 2022
gt 2022 8z p Chan Siu Ming Peter 7
une Ordered mesis Sub-Total
% = B 5 7N (e % 1o ' (1 ) . Ordersdmesis  SubTot
e te8 x 2 " " - =
S O s o 0, temmene
Db Turs Pasta withCh
E - i 8 A Humew i
a7 Q0 bead 553 Q 12 WREEMATAARES o35
Botied egg: with rioe ol — Payment Success
=REKE 9 daparae Pock Ramin. $65 SISO Bas W
sl as0 o A BxsnRnanm hen 330 o Thank you for ordering
betam o You can review your order in “Order History”.
s PR
o o BT 1
M7 Q0 € Fat Curry Twaty Pasta.
5 o
& otk eqge wen e 550
2 | A Bxswmnace o3 C Zemxa
P [ [ g 00
i | Baked Tuna Pasta with Cheese
B Warmaw o %5 p WEizem i
wtom 00 im0 00
Bl 0938 wih o Baked Tuna Pasta with Crasse.
c Zensg $50 £ wEiEEm $s8
td 8006 ey [- 15} Meals orders x 6
gl s = P P VS; @ have read and agree to Terms & conditions
n__Fmisk £ WEAK .
Next J Next Add to Cart ik o Home
*
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l STEP 4: Ordering

& Choose Meal Selections
Sept 2022
1 2 3 4
Jspanese Pork Ramen 865
A BraFmABLE
Kealom ()
St Tums Pt it Chesse
B sy $65
bl 670 Q0
[rep—— <50 ) o
G oS 8 Parent can filter different food categories in app
haalaso 800
[ 9 Filter By
Pumpkin Pasts X
D iEm & 858
heal 450 006 -
8 )= © mien
2 Japanese Pork Ramen $65
A ExEIRABNE
s o 0 Gune @ @ veune
| Baked Tuna Pasta with Cheese g5 |
B WEEIHEM
Keal 670 Q0 8 @ rhuen [« EEETE
[P
c Zemum £50
healaso 800 @ veoeeann i
Pumpkin Pasta
n__moiss 855 8
[P —
Next
\
*
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STEP 5: Payment History
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2 auALTy G U seaices < Messages & Payment History < Details
=  ff < CRAP
b [l [ ——— P
Hello! Samantha Cheung +2 A e
Login Neme: 12345678 20230513 18:46 (GMT+8)
Class: 54
School Hong Kong International School 13/05/2023 ‘Menu Month
© Payment Successful  HK$27250 @ 202306
Order available for: ~ Feb Mar Apr May
Student Name
Student Code
3oded LC6SS1074198
By with 1 G dtit
Mastercard wih case Amount
e 27250
B\ Payment Method
Notice Board View Al VISA / MASTER
% @9 Standard Menu 2022 14/08/2022 e -
# (85 Lunchbox Fee Reminder  14/06/2022 421dd98b-c09f-4001-836a-2cealc2f7a73
@9 Festive Selections 1410512022 Transaction Reference
= 020001683974692
@9 Normal Selections 14/05/2022
al ® B 0O
S ——
= =
*
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Late Charge

< Order

Month

August

Minimum meal order

1

Fee per meal

1

Late charge day

2021-08-22

Order cut-off day

2022-07-31

 Orders must be made and paid on a monthly

Next

The deadline for online enroliment for the following month will be by 28™ of the
current month

A surcharge of HKD$50 will be imposed for late enrollments after 28™ of the
current month
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Order History & Credit
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Login Name: 12345678

Class. 5A s LU T w y i F s

Schoo: Hong Kong Intemational School
(©]

Order available for: ~ Feb Mar Apr May

4 9 10
Order Now .

Hello! Samantha Cheung

Login Name: 12345678
Class 5A
Schoot Hong Kong Intemational School

Order available for:  Feb Mar Apr May

View All

2 @) Standard Menu 2022 14/05/2022
% @Y Lunchbox Fee Reminder  14/06/2022
@) Festive Selections 140872022

@) Normal Selections 14/05/2022

- 2@ .9

Credit Balance

Amount (HK $)

heE +8120.00
Expanses 212008
b’ +8120.00

A Credit will be used to
offset the payment amount
in the next purchase

n 12 ="
1 A
\ Pay wath 55 o debi w o 2 2 2 2
Mastorcard with aase
o AT, anywhere:
o o e oo o5 25 26 27 28 29 30
v
View Al 20250
% (@) Standard Menu 2022 14/08/2022
% @ Lunchbox Fee Reminder  14/06/2022 B ﬂnmﬂﬁ%”u O
s m in Nam
@ Festive Selections 0872022 oy Stylew Barror
@) Normal Selections 14/05/2022 keal. 300 $30
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Meal Cancellation

SCHOOL SUSPENSION DUE TO BAD WEATHER:

SICK LEAVE:
Please inform our Catering Manager by sending an email to
unit.rchk.hk@sodexo.com before 8:30am on the day of leave

Automatic refunds to all students

accepted
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*Late notifications and other personal reasons for lunch cancellation will not be

*All meal cancellation will be refunded via a credit to your ordering account
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Sibling Account

2:29

( View Profile

e
Hello! Samantha Cheung .

Login Name: 12345678

5A

Hong Kong Intemational School
©

Manage Account

Order available for:  Feb Mar Apr May

Order Now

Terms & conditions

Log Out

View All

# (@) Standard Menu 2022 14/08/2022

Link Account

Parent can add sibling
account to one login.

Input the sibling app login
name and password to merge
the accounts in app.

2 (@) Lunchbox Fee Reminder  14/06/2022
@) Festive Selections 14/08/2022
@9 Normal Selections 14/05/2022
o c® B O
) *
Kong — Online Ordering App User Guide ® Sodexo 2024. All rights Reserved sodexo
Forgot Password
W N “\
“‘ .uuv&*n
Reset Password
} % T‘u\“ / é
G h )
N * If parent has previously provided an email
sodexo address in the app, you can select "Forgot
QUALITY OF LIFE SERVICES w; =
Password” at Login Page
Input.“Log.in Name and Email Address” to verify
your identity
New password will be sent to your email address
HKT | &
; 1
¥ 5 A
N 128\ F 225
o o
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l Personal Information Collection Statement

All personal data collected will only be used for lunch enroliment or
related matters at Renaissance College Hong Kong.

Sodexo (HK) Limited will not transfer the personal data collected to
any third party, unless the individual concerned has given express
consent for a change of use of data or such use is permitted by law.
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Thank You.
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